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Introduction

Managing director
Matthias Ferber

“Germany’s companies are heading for a digital 
future – and debt collection is in the forefront!” 
stated the Federal Association of German Debt 
Collection Companies (Bundesverband Deut-
scher Inkassounternehmen - BDIU) in its magazi-
ne Inkassowirtschaft (edition 05/2017).

In times of increasing speed of change, digitisa-
tion coincides with further megatrends: the leap 
in networking is leading to a paradigm shift in 
information processing, and artificial intelligence 
will change the industry as fundamentally as elec-
tricity did 100 years ago.

Is your company at the forefront on its way 
into the future?

Anyone who gets involved with the trends at an 
early stage and shapes the future will be able to 
increase productivity and – through closer net-
working – customer loyalty. In concrete terms, 
this means:

•	 Processes are to be defined efficiently and au-
tomated as far as possible.

•	 Manual interventions are to be provided for 
where sure instincts and power of judgement 
are required.

•	 Close interlinking with client’s systems is sup-
ported.

•	 High flexibility, e.g. with regard to conditions, 
is the basis for successful sales.

Our debt collection software IKAROS enables you 
to achieve these goals. The fourth generation 
IKAROS G4 offers comprehensive functionality, 
conforms to the state of the art in terms of tech-
nology and is therefore prepared optimally for 
future challenges.

What are your benefits?

Most importantly: you receive extensive technical 
solutions for the specific demands of debt collec-
tion, which are permanently developed further 
in accordance to market innovations and legal 
factors. For example, each personal data field in   
IKAROS G4 can be filled with metadata on the 
origin and protection level as well as on the pur-
poses and legal basis of storage in order to meet 
the requirements of the EU General Data Protec-
tion Regulation.

The attractive user interface offers the best of 
both worlds: the technical advantages of a browser 
interface with an appealing user experience. The 
dialogues have a clear design and rapid response 
times and can, naturally, be controlled by keypad 
or mouse.

The architecture enables operations on a single 
workstation as well as on server farms for bulk 
collection. Accordingly, the four editions of IKAROS 
are spread out for the entire range of debt collec-
tion companies, law firms and legal departments.

The graphic workflow editor and various indi-       
vidualisation options through to the development 
of your own script code make IKAROS a solution 
that meets the requirements of your company ex-
actly.

Be part of the vanguard on the road to the fu-
ture.



Basics

Everything under one umbrella

As a standard software for debt collection             
IKAROS brings along an abundance of proven 
professionality. Under one roof IKAROS unites 
four editions representing different types and     

sizes of companies. IKAROS combines the advan-
tages of a standard solution with the flexibility of 
an individual software.

Isn‘t it practical?

It is the many well thought-out and coordinated 
components that make working with IKAROS so 
pleasant.

In the extensive contact management system 
debtors, clients and other contacts, e.g. legal re-
presentatives, third-party debtors or lawyers, are 
brought together via a case. These contacts can 
be extended flexibly.

There is a clear separation between the contrac-
tual claim and the legal claim – that is, between 
clients and debt collection companies as well as 
between clients and debtors. This has a particular 
effect in clearing.

Naturally, even the IKAROS standard makes pro-
cessing claims for joint and several debtors 
available. 

The basic stock of IKAROS also includes a great 
number of event templates, such as booking 
transactions and letters, which are freely exten-
dable.

IKAROS sets follow-ups and processes all stages 
of a case: amicable, judicial, enforcement and  
monitoring.

Practically everything can be automated in         
IKAROS. This means a clear economic advantage 
for you, because your clerks only have to inter-
vene where sensitivity is demanded.

IKAROS plus and IKAROS enterprise

•	 Actual taxation
•	 Direct access to all database fields

IKAROS enterprise

•	 International use
•	 Function seperation of servers
•	 Support of various interest methods
•	 Multilingual interface
•	 Client import and client change

IKAROS starter

•	 Business start-ups

•	 Maximum of 1,000 
active cases

•	 High degree of 
standardisation

•	 Software rental

IKAROS basic

•	 Small to medium-
sized companies

•	 Unlimited number 
of cases

•	 Rental or purchase 
possible

IKAROS plus

•	 Medium-sized  
companies

•	 High flexibility

•	 National usage

IKAROS enterprise

•	 Corporate structure

•	 Mass collection

•	 International  
deployment

•	 Internal software 
development

IKAROS



 

 Extensive contact management

 High flexibility

 Clear separation between contractual claim and legal claim

 Processing of joint and several claims

 High degree of automation

 Flexibly extendable event templates

 Achieving economic advantages

 

Contact relations 

Person = contact / contact has additional characteristics (creditor, debtor) 

Contact reference = groups (third-party debtor) / type (employer, bank, insurance …) 

Case 

 

Debtor Creditor Correspondence 
contact 

 

Other parties 
 

Contact 
reference

  

Contact 
reference

  

Collection service 
provider 

 Joint and several claims 

Main case 

Connecting debtor / claims / other events 

Sub cases 

Special type of case/ normal debtor / if necessary claims 

Debtor 1
  

Debtor 2 Debtor 3 Guarantor 
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Workflow management

IKAROS in a flow

The IKAROS workflow management provides 
optimum support in the automatic control of 
your business processes. The workflows provided 
as standard can be used or be adapted to your re-
quirements. It is also possible to create your own 
workflows.

For this purpose, the graphic workflow editor 
is the basic tool to be used without the need of 
programming skills. Individual workflows can 
be established quite simply with drag and drop. 
Thus, it is your own decision, how automated or 

individual the work sequences for case manage-
ment are to be carried out. Once the workflow 
has been created, IKAROS reacts in the work-
flow consistently to incoming events such as 
payments, return letters, calls, etc., and processes 
your cases comprehensively.

The versioning concept of workflows guarantees 
clean case management at all points in the pro-
cess, even in changes to existing workflows.

IKAROS enterprise

Sketch mode

Pen and paper have their limits, a workflow in IKAROS can be designed at will. With our sketch 
mode – practically a digital whiteboard – you can easily prepare drafts and model processes. As 
soon as you are satisfied with the result, it can be transferred to a finished workflow step-by-step 
and almost at the touch of a button.

Simply good ideas

Do you want to ensure that the specified path of 
your workflow is the right one? Or if there maybe 
is a better alternative?

Use the champion-challenger method in IKAROS 
to have some of your cases deviate from the   
standard process by means of random samples 
and take a different path. A comparison of the 
success rates of the two procedures enables you 
to determine the optimal method.

You have never worked with swim lanes? It’s 
time you did!

Swim lanes enable modelling workflows within 
workflows, i.e. any desired follow-up can be con-
trolled by a workflow in the same case or in other 
cases. This allows overlapping workflow control.

„LZI specialises in pursuing and realising 
enforceable claims, which we receive 
mainly from debt collection companies, 
but also directly from clients. In order to 
be successful in this sector, it is important 
to invest in the realisation of previously ir-
recoverable claims at the right time.

Along with carefully thought out infor-
mation management and a high degree 
of automation, what convinced us in 
particular was the open architecture of 
IKAROS. The workflow management of 
Ferber-Software, together with our data-
base and our analysis tools, enables us to 
adjust the collection process flexibly and 
individually to debtors and makes us even 
more successful.”
 

Sandra Szech
Managing Director
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2nd Collection
<SI02E>

[21 Days]

20.00%
[12 Days]CC desision Tel. Call Debtor
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[10 Days]Remaining principle claim
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RemPrincipalClaim<€(40)

ElseScore

IsCreditAgencyAnswerNegativ=True

Unsuccessful 
<IN06>

End

[Autom. judical
dunning proc.]

1st Collection
Letter <SI01E>

1st reminder by
lawyer <SR01E>

 Design of own workflows

 Analysis mode for real-time evaluation

 Automatic processing of follow-ups

 Versioning of workflows

 Champion-challenger method

 Swim lanes

 Sketch mode

 Modelling without programming knowledge
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Payment allocation & clearing

Count on IKAROS

IKAROS allocates payments directly and highly 
automatically at the time of entry, e.g. via bank 
statement import or manual transfer posting. 
The payment allocation data is explicitly stored 
and is available at all times for fast and consistent          
access for the purpose of clearing, bookkeeping 
and reporting. Separate allocation runs or similar 
steps are therefore not necessary in IKAROS. 

Thanks to the distinction between the contrac-
tual claim and legal claim, different payment                  
allocation can be used flexibly. For example, di-
rect payments to the client may at first be settled 
against the principal claim, towards the debtor in 
an entirely different way. A practical problem that 
is solved elegantly with IKAROS.

It‘s payback time

Naturally, IKAROS supports collective clearing 
with regular runs for clearing groups, i.e. clients 
pending for clearing. The accounting work itself 
consists of the three lists

•	 third-party money clearing,
•	 cost burden and
•	 closing list

as well as a proper invoice with cover letter. The-
se elements can be used as required as print, as 
PDF or in any desired format (per clearing script). 
With regard to the clearing layout, the tried and 
tested versions defined in the scope of delivery of 
IKAROS can be used. 

As an alternative to collective clearing, individual 
single clearing may be applied to have the grea-
test possible influence on the moment of clearing 
of a case and on the amount of down payments.

The components for convenient and efficient 
clearing are already provided with the recording 
of allocation sequences, profit commission and 
cost contracts. Clearing terms are then applied 
immediately on the recording of the event. When 
payment is received, the system clears the con-
tractual claim accounts and then calculates the 
profit commission. 

IKAROS plus and IKAROS enterprise

•	 Free definition of clearing logic and clearing layout
•	 Higher flexibility for clearing terms



 Payment plan (explicit storage of individual instalments with high flexibility)

 Own clearing conditions

 Automation of processing (incl. booking claims/liabilities against the client and 
automated transfer of third-party money) 

 Deviating payment allocation in the contractual and legal claim

IKAROS at a glance



Accounting & Evaluations

Practical? IKAROS!

IKAROS learns from its users. This is also reflected 
in the reports supplied, which are tailored to the 
practical application at the customer. Whether 
success statistics, progress lists, ratios or follow-
up compression for work control – a uniform and 
conclusive set of figures provides you with the re-
quired overview.

You can wait a long time elsewhere! Thanks 
to modern technologies such as MS Reporting       
Services, a deliberately simple data structure and        
saved bookings, you receive the desired lists in no 
time at all. 

IKAROS plus and IKAROS enterprise

•	 Own reports with free access to the business objects/database
•	 Connection of a data warehouse

IKAROS delivers!

As a subledger IKAROS manages bank accounts 
and processes account statements completely 
and automatically. In addition, the booking mate-
rial that is continuously generated is transferred 
to the general ledger. This is done very flexibly 
via standardised interfaces to DATEV, Lexware, 
Syska or individual interfaces, including SAP. The 
paper journal is also supported. The figures are 
either totaled or transferred to the general ledger 
in the form of individual bookings as required. In 
addition, IKAROS independently manages the 
open items of debtors and creditors. 

Thanks to a sophisticated logic, IKAROS assigns 
payments from account statements daily to the  
appropriate cases or supports you in manually as-
signing payments that cannot be processed auto-
matically (cpd processing).

Regular balance reconciliation ensures that the 
bank accounts have been processed completely 
and correctly in IKAROS. For the booking material 
IKAROS transforms the collection-specific contrac-
tual claim bookings into debit and credit bookings 
in the account framework of your general ledger.



 IKAROS as subledger

 E-Banking  

 Automated booking runs

 Transfer of booking material to the general ledger via interface

 Extensive, powerful reporting

 Flexibility in reporting

Business Assessment
Client: all Printed on: 28/08/2018

Acceptancedate: all Activeclaims? Yes

Voucher date: all Closedclaims? Yes

Contractualclaim Arisen Paidto DCA Paidtocred. Paid to law. Invoice Balance Quota
Costs authorities 64 0 0 0 56 9 0.0 %

Court costs 3,403 191 0 0 746 2,466 5.6 %

Information 45 0 0 0 33 12 0.0 %

Bank charges 1,066 940 0 0 0 126 88.2 %

Fees 35,201 21,646 0 0 160 13,395 61.5 %

Costsbailiff 257 57 0 0 182 18 22.2 %

Legal costs tax-free 221 0 0 0 221 0 0.0 %

Legal coststaxable 125 0 0 0 125 0 0.0 %

Fee lawyer 13,620 519 0 0 0 13,101 3.8 %

Creditordunningcosts 1,555 231 0 0 0 1,325 14.8 %

Creditorcosts 3,631 1,025 0 0 0 2,606 28.2 %

Interest on costs 103 103 0 0 0 0 100.0 %

Interest on principleclaim 2,710 2,710 0 0 0 0 100.0 %

Principleclaim 343,977 117,691 2.975 0 0 223,311 35.1 %

Overpayment (booked) on 
commission

2 2 0 0 0 0 100.0 %

Sum 405,979 145,114 2,975 0 1,522 256,368 36.5 %

Contractualclaim Paidto DCA Paidtocred. Paidtolaw. Payout Balance
Overpaymenttodebtor 2,170 0 0 2.170 0

Commission 4,308 10 0 4,020 299

Third partymoney 113,192 -12 0 101,657 11,523

Third partymoneylawyer 618 0 0 618 0

Sum 120,287 -2 0 108,464 11,822

IKAROS at a glance



Interfaces

IKAROS – a stylish solution

As in many areas of IKAROS, you also have a 
wealth of possibilities in the area of interfaces 
to adapt the software to your individual require-
ments by your own programming or by creating 
your own interfaces. 

Importing cases, participants and movement data 
is done with IKAROS-Import via XML-based im-
port files after just a few clicks.

Thanks to a well thought-out data structure, 
the import processes the data at a convincing 
speed. IKAROS-Import lists any errors in a record, 
where they can be directly checked and correc-
ted. Following this, the data record is re-imported 
directly.

Do your clerks face the task of having to file a 
large number of payment and cost events (inclu-
ding the associated E-banking vouchers)? With 
the IKAROS booking batch entry this is done in 
a highly automated manner through the import 
of bank files and cost batches.

IKAROSnet – your clients will be thankful. The 
web-based information system presents case and 
debtor data as well as legal claim statements, and 
provides reports for access by clients.

Telephone collection can take place in IKAROS 
via the call centre interface. The options pro-
vided by IKAROS are designed so that any call    
centre software can be used. IKAROS controls all 
of this so that, for example, the case appropriate 
for the debtor is opened directly on an inbound 
call.

The automation framework facilitates the auto-
matic activation of the IKAROS core functions. 
With a few command line parameters, functio-
nality is provided that would otherwise only 
be available with a webclient. As an alternative 
to a console command, the control of IKAROS            
modules can also be programmed user-defined 
with the help of the automation framework.

IKAROS enterprise

•	 Client import
•	 Direct import           

Comfortable fileless import of single XML objects via webservice

It‘s partner choice

A reliable database is indispensable for efficient 
debt collection and thus to keep costs low. IKAROS    
therefore cooperates with numerous credit 
agencies and address service providers in or-
der to continuously receive and report up-to-date 
data on new addresses, creditworthiness or heir 
information.

Printing is pressure? Get rid of it! With the IKAROS 
printer spooler you can transmit print orders to a 

printing service provider on a time-delayed basis, 
collected and divided by paper type. If required, 
you will automatically receive information in case 
of returns by post so that your database is correct 
at all times. 

With softgate GmbH we offer you a reliable part-
ner in the DMS sector. 



 Data import / direct import

 Booking batch entry (account statements / cost batches)  

 Web-based information system

 DMS

 Credit agencies and address service providers

 Call centre interface

 Automation framework

Others...

IKAROS at a glance



Technology

New ideas – new ways

The proven expertise of IKAROS is combined in 
the fourth generation with an attractive browser-
based interface. The software is implemented in a 
multi-tier architecture. In addition, the modern 
structure with clearly delimited tiers enhances 
the system’s maintainability.

Does working in the browser not affect perfor-
mance? Definitely even – and positively! IKAROS 
uses browser tabs that can be opened in a sepa-
rate browser window. This makes working clea-
rer and more efficient. 

For example, if you wish to discuss a specific file 
with a colleague, simply copy the URL and send 
it by e-mail. Double-clicking on the link automati-
cally opens the file for the recipient. 

A cheer for prgramming

IKAROS is appreciated by its users, among other 
things, for the numerous possibilities of individu-
alisation by means of extensive customizing. This 
turns a standard software into a solution tailored 
to your company.

Custom Code is a cost-effective tool that uses 
modern, well-known and therefore widespread 
programming languages such as JavaScript and 
LINQ.

In addition, custom code offers an IDE (integra-
ted development environment), which enables 
cost-efficient software development with short 
turn-around times. Functions such as syntax 
highlighting, code completion and coding hints 
increase efficiency. 

IKAROS enterprise

Scaling

As a company grows and with it the demands on sizing, IKAROS can be adjusted exactly to the 
new situation by scaling. 

With automated tests you can check the correctness of the changes made with hardly any       
effort. Concepts such as modularising, encapsulation, reutilisation and descriptive development 
enable you to set up maintenance-friendly customizing. 

Please have a look at technical 
requirements.



 Browser-based interface

 Scalability

 Custom Code

 Maintainability

 Automated tests

IKAROS at a glance
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